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About:  
Columbus Community  
Hospital
Columbus Community Hospital is a 
not-for-profit hospital governed by 
a local board of directors, licensed 
by the Nebraska State Board of 
Health and accredited by the Joint 
Commission. It is a 50-bed acute 
care facility certified for swing beds, 
with an additional 14 ambulatory 
outpatient beds.
 
The hospital’s 215,000-square-foot 
facility is in the northwest part of 
Columbus. It provides additional 
services through the Healthpark 
Medical Office Building, Columbus 
Wellness Center, Columbus  
Community Hospital Child Care 
Center, South Campus, Humphrey 
Medical Clinic and Premier Physical 
Therapy.

It is a member of the Nebraska  
Hospital Association, American  
Hospital Association, Voluntary 
Hospital Association and Heartland 
Health Alliance.

OUR VALUES:
 Integrity
   Compassion
     Accountability
       Respect
         Excellence 

OUR MISSION 
is to improve the health of the communities we serve. 

OUR VISION 
is to compassionately deliver the state’s highest quality 
patient care. 



Columbus Surgery Center

CCH acquired Columbus Surgery Center 
in June 2021. The center — located at 
3772 43rd Ave., Suite B. — has been  
serving the Columbus community and 
surrounding area since 2007. It offers 
state-of-the-art equipment for  
ophthalmology, pain and endoscopy 
procedures. CCH completed several 
renovations on the Columbus Surgery 
Center in fall and winter 2021 and held 
an open house for the updated facility  
in January 2022. 

Expanding our services CCH is committed to expanding our services to ensure community members have the health care 
services they need, close to home. Please check out some of the services we have added recently. 

Columbus Cancer Care

CCH took ownership of Columbus  
Cancer Care in December 2021. This 
acquisition is a crucial first step toward 
our ultimate goal of creating a cancer 
center concept. Columbus Cancer Care, 
located at 3764 39th Ave., provides 
radiation therapy treatments for cancer 
patients. It has been serving people in 
Columbus and surrounding areas  
since 2011. 

Cardiac cath lab  

CCH opened a new cardiac catheter-
ization lab in 2021 as part of our recent 
expansion and renovation project.  
The lab is fully equipped with advanced 
technology to perform minimally invasive 
tests and procedures that will diagnose 
and treat heart disease. In many cases, 
the presence of a cath lab at the hospital 
will eliminate the need to transport  
patients to another hospital for compre-
hensive cardiac care. With this addition, 
patients can receive the timely and  
critical care they need in Columbus. 
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january

SENIOR LEADERSHIP TEAM

Providing direction
CCH’s senior leadership team oversees 

a hospital staff of more than 50  

physicians and 900 employees. The 

senior leadership team works closely 

with the hospital’s board of directors to 

ensure CCH is continuously growing 

and evolving to meet the health care 

needs of the community.  

CCH’s senior leadership team includes 

Michael Hansen, CCH president and 

CEO; Chad Van Cleave, vice president 

of finance; Amy Blaser, vice president  

of physician relations/business  

development; Keith Luedders, vice 

president of ancillary services; and  

Dorothy Bybee, vice president of  

nursing and patient care services.

HEALTH TIP:
Do you want to help shape the future  

of health care in your community?  

Consider joining CCH’s Patient &  

Family Advisory Council. PFAC  

members provide insight on the  

perspectives of patients and their family 

members and share their ideas on how 

to improve the hospital. 01
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From left: Dorothy Bybee, Scott Messersmith, Michael Hansen, Keith Luedders, Amy Blaser and Chad Van Cleave. 
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COLUMBUS SURGERY  
CENTER 

Continuing a 
tradition
CCH added Columbus Surgery Center 

to our family of health care facilities 

in 2021 when Dr. Peter Diedrichsen, a 

general ophthalmologist who opened 

the center, was looking to transition 

ownership. This purchase allows for 

continued patient care at the  

center and expands our service  

lines to include ophthalmology.  

Columbus Surgery Center currently  

has six board-certified physicians who 

provide ophthalmology, pain and  

endoscopy procedures.

HEALTH TIP:
To ensure a speedy and successful 

recovery after surgery, follow your  

doctor’s guidance on incision care, rest 

and activities. As you heal, eat well, 

stay hydrated and get plenty of sleep. 

If it is approved and recommended by 

your doctor, try to get up a few times a 

day to take short walks. 
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                         The staff members at Columbus Surgery Center provide high-level care to all patients who visit the facility. 
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march03

VISITING PHYSICIANS  
CLINIC 

Bringing specialists 
to you
CCH’s Visiting Physicians Clinic brings 

expert specialists from other cities to 

our community. Each of the doctors in 

the Visiting Physicians Clinic works at a 

different clinic, but travels to Columbus 

once or twice a month to see patients. 

They hold clinics at the Healthpark 

Medical Office Building, adjacent to  

the hospital. 

HEALTH TIP:
If your primary care physician  

recommends you see a specialist,  

don’t put off the visit. You can schedule 

a convenient appointment with a  

specialist through the Visiting  

Physicians Clinic. The clinic has more 

than 50 doctors in nearly 20 different 

specialties. 
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From left: Misty Liss, Visiting Physicians Clinic practice manager, Jacqueline Mertens, receptionist and Kamie Bierman, receptionist. 
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REGISTRATION 

Embracing safety 
and convenience
Anyone who is undergoing a 

procedure or receiving health care 

services at CCH is required to go 

through the hospital’s registration 

process. CCH’s registration team uses 

a cutting-edge patient identification 

system called PatientSecure® that 

increases patient safety and privacy, 

reduces identity theft and leads to a 

faster, more convenient registration 

process. 

HEALTH TIP:
When you register for a procedure or 

other services at the hospital, bring the 

necessary documents with you to 

ensure a quick and seamless 

registration. That includes identifying 

information like a photo ID, your 

insurance or billing information and any 

other necessary documents or forms. 
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Our registration clerks provide quick and efficient service to get patients checked in for their scheduled health and emergency visits. 
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may05

PREADMISSIONS TEAM 

Helping you  
prepare
CCH’s preadmission service is 

designed to give patients a chance 

to address any questions or concerns 

they may have before their surgical or 

endoscopy procedures at the hospital. 

The preadmissions team calls patients 

within one week before their scheduled 

procedures to obtain health history 

information, provide preoperative 

instructions and answer any questions 

patients may have.

HEALTH TIP:
To help prepare yourself for surgery, 

practice good health habits in the 

weeks leading up to the procedure.  

Get plenty of sleep; eat a healthy diet 

full of fruits and vegetables, lean meats 

and whole grains; drink plenty of water; 

take your medications as directed; and 

quit smoking. 



20
23  The preadmissions staff works with our patients to answer their questions before 

          they arrive for appointments.
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june06

LEAN HEALTHCARE

Streamlining 
processes
CCH uses Lean Healthcare, a process 

improvement methodology, leadership 

style and management system that 

emphasizes streamlining processes 

and eliminating waste to improve 

patient care. Since CCH started using 

Lean Healthcare in late 2016, the 

program has led to improvements in 

patient safety and satisfaction, staff 

turnover, the hospital’s return on 

investment and more. 

HEALTH TIP:
Reducing waste isn’t just important for 

hospitals — it’s important in your home, 

too. Studies have shown that cluttered 

environments can make it harder for 

people to process information —  

leading to frustration and stress. To 

reduce the clutter in your home and 

improve your well-being, try to dedicate 

10-15 minutes at the end of each day to 

tidying up and putting things away. 
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                     The Lean Healthcare team is composed of 30 members and continues to grow each year.
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PLANT OPERATIONS 

Keeping the 
hospital running
CCH’s plant operations team keeps 

our facility, grounds and equipment in 

good shape so we are able to 

provide the best possible patient care. 

The plant operations team deals with 

maintenance issues in our facilities, 

works with contractors and vendors on 

hospital improvement projects, handles 

the landscaping of hospital grounds, 

gathers quotes for hospital equipment 

purchases and more. 

HEALTH TIP:
A well-maintained home is good for 

your health. To make sure your home 

is a healthy place for your family, keep 

it clean, dry, well-ventilated and free 

of contaminants and pests. This will 

reduce allergy symptoms and decrease 

the likelihood of illnesses. You should 

also ensure your home’s structure and 

appliances are properly maintained 

to reduce the likelihood of accidental 

injuries. 
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20
23  Regardless of the weather, the plant operations team ensures the facility 

 runs smoothly, and patient care remains the top priority. 
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august08

CCH FOUNDATION 

Giving back
The mission of the Columbus 

Community Foundation is to build 

goodwill and financial support for CCH. 

The foundation was created in 2002 

to raise and manage donations 

exclusively for the hospital. These 

donations enable our hospital to 

purchase cutting-edge medical 

equipment, improve our facility and 

provide beneficial programming for 

patients and their families. 

HEALTH TIP:
Did you know that giving back is good 

for you? Studies have shown that giving 

can actually improve physical and 

mental health, because when people 

give to others, their brains release 

“feel-good” chemicals like serotonin, 

dopamine and oxytocin. To give 

yourself this feel-good boost, consider 

donating your time or energy to a 

charity or cause that is important to 

you.
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                     From left: Cori Fullner, Columbus Community Hospital Foundation executive director, and Rita Samuelson, administrative assistant.
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september09

HOUSEKEEPING

Helping the hospital 
look its best
CCH’s housekeeping team ensures 

the cleanliness of the hospital. Team 

members sweep floors, clean windows, 

wash and change linens, disinfect 

surfaces and equipment and in general, 

keep the hospital looking its best. The 

housekeeping team also plays a vital 

role in infection prevention by cleaning, 

sanitizing and disinfecting patient and 

worker areas to ensure they are safe 

and sterile. 

HEALTH TIP:
When people think about staying 

healthy, they often think of eating well 

and getting plenty of rest, but cleaning 

is another important way to ensure the 

health of your family. Cleaning your 

home often with soap and other 

household cleaners reduces the 

number of germs on surfaces and can 

decrease your family’s likelihood of 

getting sick.  
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Our housekeeping department works around the clock to ensure our facility is clean and safe for all patients. 
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october10

COLUMBUS CANCER CARE 

Helping cancer 
patients become 
survivors
Columbus Cancer Care’s medical  

director, Dr. Joan Keit, has been  

practicing radiation oncology since 

1994. She has received honors for her 

work in patient care and for bringing 

technologies such as TomoTherapy 

and HDR prostate brachytherapy to 

Nebraska. Keit and the rest of the staff 

at Columbus Cancer Care provide 

the highest level of cancer care with 

respect and compassion. 

HEALTH TIP:
Studies have shown that cancer  

patients who receive strong emotional 

support from their family and friends 

tend to adjust better to the changes 

caused by cancer, have a more positive 

outlook and report a better quality of 

life. If someone you know is fighting 

cancer, ask how you can best support 

them.
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The team at Columbus Cancer Care believes in providing the highest level of care through state-of-the-art technology.
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november11

CHAPLAIN MITCH SHEMEK 

Providing spiritual 
care
Mary Jo “Mitch” Shemek became 

CCH’s first chaplain in October 2020. 

She provides emotional and spiritual 

care for CCH staff and patients and 

their families. Shemek is Catholic, but is  

nondenominational in her chaplaincy, 

and has been a chaplain since 2004. 

Before coming to CCH, Shemek served 

as chaplain at hospitals in West Point 

and Norfolk, Nebraska; and Yankton, 

South Dakota; and a private hospice 

company in Norfolk.

HEALTH TIP:
Health experts have found that  

spirituality and religion can help 

improve people’s mental health and 

reduce their stress. If you are looking 

for a new spiritual practice, consider 

meditation. There are lots of different 

ways to practice meditation, from  

guided meditations led by professionals 

to private prayer, which is considered 

the most widely practiced form of  

meditation. 
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     Chaplain Mitch Shemek smiles for a photo in the hospital’s newly renovated chapel located on the hospital’s first floor.
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THE GIFT SHOP 

Helping you show 
you care
The Gift Shop at CCH started more  

than 40 years ago as a year-round 

fundraiser for the hospital auxiliary. It 

has since expanded to offer a large 

selection of products, including cards, 

balloons, baby items, home décor,  

jewelry, clothes, handbags and  

children’s books. When community 

members shop at The Gift Shop, they 

are able to purchase unique gifts, while 

also helping to support the growth and 

advancement of medical services at  

the hospital.

HEALTH TIP:
To reduce your stress during the 

busy holiday season, make sure you 

include time in your schedule to rest 

and recharge. Experts have found that 

spending just 15 minutes a day alone 

doing something you find relaxing can 

help you clear your mind and reduce 

your stress. Not sure what to do? Try 

taking an evening walk, reading a book 

or listening to soothing music. 

 24
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20
23 From left: Vicki Forsberg, Darla Monico, Sheryl Krings, gift shop associates, and 

Angie Ramaekers, director of volunteer and guest services.



2023 COOKING CLASSES
AT THE COLUMBUS WELLNESS CENTER

Join in the fun!

 

Jan. 10 “Everything Soup”
Feb. 14 “Desserts Galore”
March 14 “What’s for Breakfast?”
April 11 “Dining the DASH Way”
May 9 “Cooking for 1 or 2” 
June 13 “Italian Nights” 
July 11 “Fiber Variety”
Aug. 8 “Fruit and Vegetables from the Garden”
Sept. 12 “Food Intolerances: Gluten- and Dairy-Free”
Oct. 10 “What Do I Do with that Kitchen Appliance?”
Nov. 14 “Reducing Inflammation with Food”
Dec. 12 “Holiday Surprise”

© 2023 Columbus Community Hospital
4600 38th St.
P.O. Box 1800
Columbus, Nebraska 68602-1800
T: 402-564-7118
E: info@columbushosp.org
W: columbushosp.org

Class Time: 5:30-7 p.m.    
 

Instructors:  
Columbus Community Hospital dietitians 

Joan Plummer, RD, LMNT, CDE, and  
Susan Olmer, RD, LMNT     

 

Cost is $15 per person.
Register today by calling:

402-562-4462

Limit is 10 per class.


