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As a child, Dee Humlicek used to visit  
her mom at the retirement home where 
she worked. “My mom would help the 
other elderly residents who couldn’t 
get out, and of course, I would tag 
along to do what I could to help out,” 
she said. “I guess my mom instilled 
that nurturing character in me at a 
young age.”
 
When she was 19, Humlicek married  
her high school sweetheart, Dave. She 
attended college for a degree in  
business and commercial art, but never 
finished her degree because she was  
focused on starting their family.  
Humlicek and her husband launched 
their own construction business and 
have operated it for the past 41 years. 

“Over the years, I had a job in  
advertising, took over doing the books 
for our company in 1999 and worked in 
retail 15 years, but I knew I wanted a 
more fulfilling job,” Humlicek said.

Humlicek first applied for Columbus 
Community Hospital’s registration clerk 
position in 2011. She was not offered 
the job, but knew this position was 
where she was meant to be. Humlicek 

december 2021

REGISTRATION CLERK

applied again in 2016 and was offered 
the job.
 
In her role as a registration clerk, 
Humlicek said she needs to be good at 
multi-tasking and thinking ahead, as 
she is responsible for answering  
approximately 250-300 incoming calls 
per day, checking in patients and  
verifying their information and  
insurances, and announcing overhead 
alarm codes. Registration also enters 
radiology faxes from eight different  
locations for the hospital’s radiologists 
to read. “Every day is different, and 
some days are more challenging than 
others, but we always find a way to 
make it through,” she said.

Humlicek is thankful for the hospital’s 
strong leadership and the continuing  
education opportunities that are of-
fered. “I’m fortunate to work with such 
amazing co-workers, and to have a 
strong leader that keeps us educated 
in our work,” she said.

She encourages anyone interested in a 
career in health care to job shadow and 
talk with someone about the different 
jobs a hospital can offer.

“I love working with the public,” she 
said. “It’s definitely a rewarding job 
— there are tough days and gratifying 
days, but I wouldn’t change it.”
 
To learn more about registration at 
CCH, visit columbushosp.org.
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