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Erica Muhsman doesn’t shy away from 
telling people where she works. She has 
been employed at Columbus Community 
Hospital for more than two decades and 
has enjoyed every minute of it.

“CCH has been an excellent place to 
work and grow as an individual,” she said. 
“When I have been asked where I work, 
I am proud to say Columbus Community 
Hospital.”

Muhsman is the lead health information 
management (HIM) secretary, a position 
she has held for 17 years. The HIM  
department plays an essential role in 
health care, collecting patients’ medical 
records and ensuring the accuracy of data.

Positions within HIM can include medical 
transcriptionists, medical coders and  
information technology specialists.  
Muhsman is part of a 12-person team in 
the department at CCH.

The health field was a career Muhsman 
wanted to pursuesince grade school. She 
initially considered becoming a dental 
assistant when she was in high school, but 
a friend was going into medical office  
technology. That line of work intrigued her.
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“I did some research and thought that 
would be a great career change, and I 
would still be able to help patients,”  
Muhsman said.

She majored in medical office technology 
at Northeast Community College in Norfolk. 
While in college, she had an internship 
in the HIM department at Faith Regional 
Health Services. She was employed there 
after graduation, but Muhsman wanted 
to be closer to family. That was when she 
sought out and received a job at CCH.

As the lead secretary, some of her key  
responsibilities are processing daily  
statistics, scanning medical charts,  
analyzing charts for doctor deficiencies and 
assisting patients. She also processes birth 
certificates, reports congenital disabilities 
and head or spinal injuries, and manages 
queues.

“By far, my favorite responsibility is  
processing stats for our hospital,” 
Muhsman said. “At first, I was skeptical 
about learning stats, but over the years 
I was able to grow and understand what 
it involves. It is more than numbers — it’s 
understanding the types of services we 
provide and helping our facility plan for 
the future.”

Processing patient information requires the 
use of technology. Muhsman said CCH has 
provided her with chances to further her  
education as technology and software 
change.

“CCH allowed me to take some Excel 
courses at our local college,” she said. 
“That opportunity is with me every day as 
I use the software to input the statistical 
numbers daily. Back when we started the 
switch from MESA to McKesson, I was able 
to travel to Atlanta, Georgia, with a fellow 
IT tech to learn our newest program.” 

Those opportunities for professional growth, 
combined with the work environment, make 
CCH the best place for Muhsman.

“It’s not just a job, but a second family,” 
she said. “I have been blessed for the last 
21 years with wonderful coworkers. Our 
department might be small, but we can 
accomplish anything as we work together 
as a team.”

For more information about the health  
information management department at 
CCH, visit www.columbushosp.org.
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