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When people visit Columbus Community Hospital, they expect 
to receive medical care from highly-trained, compassionate 
health care professionals. But that’s only one aspect of the pa-
tient experience — an important piece, but just one part. 

How patients feel about their time at CCH is based on more 
than the medical care they receive. Patients’ experiences are 
shaped by all the interactions they have in the hospital, from 
the moment they walk through the door until the moment they 
leave. CCH’s volunteer & guest services department provides 
many of these services, from valet parking to The Gift Shop 
and more.

Read this annual report to learn more about how CCH’s volun-
teer & guest services team provides support to CCH patients, 
visitors and staff. The report will highlight the department’s 
achievements during the 2021-22 fiscal year from May 1, 
2021 to April 30, 2022.

Misson:
Our Mission is to improve the health
of the communities we serve.

Vision:
Our Vision is to compassionately
deliver the state’s highest quality
patient care.

Values:
       Integrity
         Compassion
            Accountability
                Respect
                    Excellence

May 1, 2021 – April 30, 2022



Angie Ramaekers, 
director of volunteer & 

guest services

“We do not touch the patients. We touch the people who touch the patients.” 

For 10 years, that was how I described the work of our volunteer & guest services team. Over 
the years, though, our team has started working more directly with patients through programs 
like VIP Valet Parking and our VIP Transportation Service. 

Though these programs moved our team out from behind the scenes, the overall focus of our 
work stayed the same. We remain committed to ensuring our patients, visitors and the rest of 
our staff have the best possible experience at our hospital.

Here’s how we do that: 
• Our volunteers and VolunTEENS support our health care professionals so they can offer the
 best possible care to patients. 
• Our VIP Valet Parking  drivers provide patients and their families with a positive first impression  
 of our hospital before they even walk through our doors. 
• Our VIP Transportation drivers provide access to care for people who need it most. 
• Our gift shop, which is partially staffed by our volunteers, offers unique and thoughtful gifts 
 for patients of all ages. 
• Our volunteer-staffed fundraisers help bring state-of-the-art technology to our hospital. 
• Our blood drives provide a necessary service for our hospital and community. 
• Our vending services provide convenient snacks and refreshments 24/7.

Thanks to the recent expansion of our services, our team now offers support and care to both 
our patients and their caregivers. We now touch the patients and the people who touch the 
patients, so our hospital is better able to offer compassionate, comprehensive care. 

Notes from the director

Adult volunteer program 
CCH volunteers provide high-quality volunteer services to 
CCH’s patients, families, visitors and medical staff. They also 
provide hands-on service as an extension of the health care 
team, and develop fundraising strategies that support med-
ical equipment purchases and program advancements for 
the hospital. 

In short, volunteers are an invaluable part of the CCH team.  

Ramaekers said what makes CCH’s volunteer program dif-
ferent from others is the commitment. It’s a consistent, long-
term opportunity, and CCH has many long-term volunteers. 

“Our newest volunteer has been here a month, our lon-
gest-term volunteer has been here more than 40 years, and 
we have everybody in between,” she said. “It’s a joy to see 
people come in and know they have a purpose here.”

Volunteers support several hospital departments including 
the acute care unit, diabetes education, human resources 
and hospice. They also provide support to CCH clinics, in-
cluding Columbus General Surgery, Columbus Orthopedic 

& Sports Medicine Clinic, COVID-19 vaccination clinics, 
Humphrey Medical Clinic and the Patient & Family Advisory 
Council.

Volunteers serve as guides; visit patients; provide clerical 
support; offer pet therapy; do sewing projects; assist with 
supplies, purchasing and distribution; run the beverage 
cart; and help with special events such as blood drives or 
fundraisers.  

The importance of volunteers became even more apparent 
during the COVID-19 pandemic, when the hospital suspend-
ed volunteer shifts in March 2020 for the safety of staff and 
volunteers. In late 2020, some volunteers were allowed to 
return, but most remained furloughed. 

The hospital reopened all volunteer shifts in July 2021, and 
during the 2021-22 fiscal year, 190 adult volunteers served 
in 35 different positions throughout the hospital, giving  
approximately 9,000 hours of their time. 



Volunteer satisfaction survey 

CCH created its VolunTEEN program in 2010 to provide hands-on  
service opportunities to interested teens. 

Young people who participate in CCH’s VolunTEEN program are  
assigned to a service area based on their availability and interests. 
Their duties vary depending on the areas of the hospital to which 
they are assigned, but regardless of their assignment, they will re-
ceive an orientation and annual training. Volunteer shifts are avail-
able after school on weekdays and weekends. 

During the 2021-22 fiscal year, CCH had 35 VolunTEENs who served 
in 11 different positions and gave more than 303 hours of volunteer 
time to the hospital. 

They volunteered in the acute care unit, nursing education, Rehabil-
itative Services and diagnostic imaging, and at Columbus General 
Surgery, Premier Physical Therapy, The Gift Shop and Wiggles & Gig-
gles Therapy for Kids. They also helped with the information desk, 
beverage cart and vending services. 

In addition to the health care experience they gain, VolunTEENs also 
have the opportunity to apply for scholarships each year they are  
involved in the program. A maximum of five scholarships are awarded 
each year in amounts of $250, $500, $750 or $1,000. VolunTEENs 
must still be an active volunteer at the time they submit scholarship 
applications, and they are eligible to reapply annually for a scholar-
ship as long as they continue to meet all the requirements. 

VolunTEENS

To become an adult volunteer at CCH, people 
must make a minimum of a one-year commit-
ment, have a friendly attitude and successfully 
complete the adult volunteer application and 
background check. Additionally, teens who par-
ticipate in the VolunTEEN program must be be-
tween 14 and 18 years old and a current high 
school student.

The adult volunteer application and VolunTEEN 
application packet are available at columbush-
osp.org. 

Please mail the completed application to: 
 Columbus Community Hospital 
 Volunteer & Guest Services 
 Attn: Volunteer Coordinator 
 4600 38th St. 
 Columbus, NE 68601 

Or, you can email the completed application to 
cchvolunteers@columbushosp.org.

For more information on volunteering, call 402- 
562-4791, email cchvolunteers@columbushosp.
org or visit the main volunteer & guest services 
page of columbushosp.org. 

Volunteer and VolunTEEN 
application process

Benefits of volunteering
Volunteers at CCH have the benefit of knowing 
they are helping those who really need it, while 
also doing something they enjoy. 

They experience many personal benefits that 
come with volunteering at CCH, including: 
• Free flu shots.
• Free annual wellness blood draws. 
• Cardiopulmonary membership discounts. 
• Experience and references for future 
 placements. 
• Inclusion in hospital and volunteer activities.
• Tax credits for travel.
• Cafeteria and Java City coffee shop discounts. 

Volunteering in general has been shown to pro-
vide physical and mental rewards. Volunteers 
tend to be more active, and research shows many 
chronic health conditions become better after 
volunteering. It helps volunteers’ mental states, 
decreases stress and gives them a sense of ac-
complishment. Volunteering can help with social 
connections and create new friendships. 

In 2021, CCH conducted a formal, anonymous survey of its volun-
teers to learn how it could best support them. A total of 82 adult 
volunteers and VolunTEENS participated. 

• 100% of the respondents said they were proud to tell people  
 they volunteer for CCH. 

• 100% of the respondents said they would recommend CCH as  
 a good place to volunteer. 

• 100% of respondents said they believe CCH provides  
 high-quality care and service.

• 98% of respondents said they were a satisfied volunteer.

• 97% of respondents said they feel CCH treats volunteers with  
 respect.

• 95% of respondents said their volunteer work is meaningful.



In May 2021, CCH launched a new summer 
program for VolunTEENs called “Welcome 
HOME” (which stands for Healthcare Oppor-
tunities are Made for Everyone). 

The program allows participants to learn 
from health care professionals and experi-
ence hands-on activities related to poten-
tial careers. The program was designed to  
address the gap between job shadow  
experiences and volunteer experiences. 

Welcome HOME held three separate events 
on June 16, July 21 and August 18, 2021. 
These events included an introduction to the 
program and sessions on advanced prac-
tice registered nurses and Rehabilitative  
Services.

Welcome HOME program 

The Outstanding Volunteer of the Year 
Award is an award that recognizes and  
celebrates volunteers who have gone 
above and beyond. 

To receive the award, the volunteer must 
have:  
• Made a significant impact on a depart-
 ment, patient, patient’s family or the  
 delivery of patient care at CCH. 
• Made CCH a better place to work or to  
 receive care.

Outstanding Volunteer 
of the Year

John Beller,
Outstanding Volunteer

of the Year 2022

• Demonstrated CCH’s ICARE values.  

CCH recognizes one of its volunteers with this special honor each year. Any 
CCH volunteer who has made a significant impact is eligible. Anyone can 
nominate a deserving volunteer.

When the committee considers nominations, it does so with the nominees’ 
names removed. That way, committee members can make a decision based 
not on who the volunteer is, but rather by how the volunteer’s actions make 
them deserving of the award.  

CCH announces the winner as part of the annual April volunteer recognition 
event, “Celebrating Service,” held in conjunction with National Healthcare 
Volunteer Recognition Week. 

John Beller was chosen as the 2022 Outstanding Volunteer of the Year. He 
volunteers with the hospice program and was nominated by the family of a 
hospice patient he visits. 

To nominate a volunteer, download a nomination form from the hospital 
website and return it to Columbus Community Hospital Volunteer & Guest 
Services, 4600 38th St., Columbus, NE 68601. You can also submit nomi-
nations online by visiting columbushosp.org. 

Nominations received after the winner is chosen for that year will be eligible 
for the next Outstanding Volunteer of the Year Award.

Fundraisers
During the 2021-22 fiscal year, CCH’s volunteer & guest services depart-
ment held seven fundraisers, which raised a total of $25,022.46. 

The fundraisers included two scrubs sales, the volunteers’ annual extrava-
ganza and butterfly release, a linens sale, a $5 jewelry and accessories sale, 
a See’s Candies sale and a Boutique29eleven sale. 

Money raised from the fundraisers helps fund medical equipment and  
program advancements at CCH. 

Between May 1 and July 5, 2021, attendance at fundraiser events was 
limited to CCH employees because of the COVID-19 pandemic. 

Pet therapy is a special volunteer assignment 
in which a volunteer and dog team visits  
patients at CCH. 

In order to provide pet therapy at CCH,  
volunteers must complete the same on-
boarding and annual training as all other 
hospital volunteers. Their dogs must be regis-
tered through the Alliance for Therapy Dogs, 
Inc., which is a rigorous process that covers  
manners, temperament, barking and more. 

The volunteer must also ensure strict  
adherence to the infection control and  
hygiene policies for the dog, which include 
bathing before hospital visits and proper 
hygiene before, between and after patient 
or visitor interactions. 

For more information on providing pet  
therapy at CCH, call 402-562-4791.

Pet therapy 



The Gift Shop at CCH started more than 40 years ago as a 
year-round fundraiser for the hospital auxiliary. It has since 
grown to include unique and thoughtful gifts for new babies 
and their parents, as well as patients of all ages. 

CCH’s volunteer & guest services department operates the 
shop with the help of volunteers. It sells cards, balloons, 
stuffed animals and a large selection of baby items, including 
quilts that are stitched by CCH volunteers. Other merchan-
dise includes home décor, jewelry, clothes, handbags, snacks 
and a selection of children’s books. 

The Gift Shop celebrated a grand reopening on June 14, 
2021, after it received a new look as part of the $35 million 
expansion and renovation project at the hospital. The space 
is now much more open, which means people with wheel-
chairs, walkers or canes can get around more easily. Thanks 
to the expansion and renovation project, The Gift Shop is now 
also able to offer fresh flowers. 

The Gift Shop staff can help people customize the perfect gift 
for their friend or loved one. Gift wrap and in-hospital delivery 
are also available at no additional charge.

The Gift Shop

CCH’s volunteer & guest services department operates 
vending machines throughout the hospital and on South 
Campus. The machines provide fast and convenient snacks 
and beverages 24/7, which can be especially helpful out-
side of cafeteria and The Gift Shop hours. 

The department has been filling and servicing the vending 
machines since November 2018. 

Vending machines are located in the emergency waiting  
room, acute care waiting room, maternal child health  
waiting room, family surgery waiting room, first-floor  
conference center, Healthpark Medical Office Building and 
South Campus. 

All the hospital’s vending machines accept cash and coins. 
The machines in the emergency department, maternal child 
health department and first-floor conference center also  

Vending services

People do not have to be a patient or visitor to browse at The 
Gift Shop. When community members shop at The Gift Shop, 
they are able to purchase unique gifts while also helping to 
support the growth and advancement of medical services at 
the hospital. 

The Gift Shop is open: 
• Monday-Wednesday: 9 a.m.-5 p.m.
• Thursday: 9 a.m.-6 p.m.
• Friday: 9 a.m.-4 p.m.
• Saturday: 11 a.m.-3 p.m.

For more information on The Gift Shop or its products, call 
402-562-4470. 

accept credit/debit card payments.

Since the vending machines are serviced in-house, the 
department is better equipped to meet the needs of staff 
and visitors and can even accommodate special requests 
at specific locations. This also allows for greater control 
of product quality and freshness. The department checks 
products for freshness at least twice a week. 

An added benefit of servicing the machines in-house is that 
100% of the vending proceeds stay at CCH to benefit med-
ical equipment and program advancement purchases. In 
that way, the vending machine sales serve as an ongoing 
fundraiser, facilitated through volunteer & guest services. 

During the 2021-22 fiscal year, the vending machines made 
$17,428.80 in gross sales.



Columbus Community Hospital 
Volunteer & guest services 
402-562-3365
cchvolunteers@columbushosp.org

During the 2021-22 fiscal year, CCH’s volunteer & guest  
services department held 11 blood drives, which collected 
266 units of whole blood and 46 units of “power reds.” 

Early in the fiscal year, COVID-19 impacted the blood drives. 
The May 2021 blood drive was cancelled and the June 2021 
blood drive was open only to CCH employees. By July 2021, 
the blood drives were open to both CCH employees and the 
public. 

Valet parking
CCH has been offering VIP: Very Important Patient Valet  
Parking since September 2018. This complimentary service  
provides patients and their families a quick and safe  
entrance into the hospital.

Using the service is simple: Valet drivers are stationed at the 
main entrance of the hospital to assist patients and their 
families. The valet helps escort the patient inside, then parks 
the patient’s vehicle in a designated area in the parking 
lot. When the patient is discharged, the valet retrieves their  
vehicle and pulls it up to the main entrance, where the driver  
can pick it up. Valets use a ticket system to match the  
vehicle with its  owner. They keep keys safe in a locked area 
until they retrieve the vehicle.

CCH employs four valet parking drivers. Along with provid-
ing valet parking, the drivers can also inflate vehicle tires for 
patients who use the service and are equipped to jumpstart 

Blood drives

cars if needed. Valets also keep an eye out for anyone who 
might need assistance in the parking lot.

“Our valet program is about so much more than just parking 
cars,” said Ramaekers. “We serve as the first impression of 
health care at CCH. We warmly welcome and greet people as 
they enter our facility, setting the tone for the kind of care they 
can expect.”

VIP parking is open to any CCH patient or family member. It 
is designed to assist those who have trouble walking long  
distances, alleviate frustration from cold or rainy weather and 
reduce the risk of falls on a slick or icy parking lot

CCH employees can purchase unlimited valet parking service 
for $60 a month. There is also a punch-pass option available 
for six valet parking services for $25.

Valet service is provided from 7 a.m. to 5 p.m., Monday-Friday

Patient Transportation service
CCH started the VIP: Very Important Patient Transportation 
service in September 2020 to increase access to health 
care. This curb-to-curb service provides free transportation 
for non-emergency patients who have no other means of 
transportation. 

CCH currently employs nine VIP Transportation service drivers  
who bring patients to their appointments and take them 
home afterward. While the majority of rides are provided 
to patients in Columbus, the service extends to a 50-mile  
radius of CCH. All transportation for a patient is scheduled by 
a health care provider.

The service is offered from 7 a.m. to 5 p.m., Monday-Friday. 

During the 2021-22 fiscal year, the VIP Transportation  
service served 1,816 patients. 

4600 38th St.
P.O. Box 1800
Columbus, NE 68602-1800
columbushosp.org


